Our Impact
2016 Operational Statistics
Number of Days of Care

31,216			

Residential Treatment Center	

14,514					

Foster and Adoption Program

16,702

Children & Family Members Served	

About Us

396*

Residential Treatment Center	

Helping Hand Home for Children provides a safe haven for
children healing from physical, emotional and sexual abuse,
neglect, or abandonment. We deliver a continuum of services
that includes:

• Therapeutic Residential Treatment
• Education at On-site Charter School
• Foster Care Program
• Adoption Program
• Family Support Program
With private and community support, we fulfill our mission
of healing the most vulnerable children and restoring them
to healthy families.

59

Foster and Adoption Program

161

Foster and Adoptive Parents	

179

*unduplicated

Average Length of Stay
Residential Treatment Center	

452 days

Foster CARE Program

225 days

2016 Service Statistics
Therapy Hours

2,282

Includes individual, group and family sessions

Medical Appointments

365

Includes medical, dental, laboratory and vision

Ancillary Therapy Sessions

3,112

Includes speech, occupational and physical

2016 Funding
Sources

Meals and Snacks Prepared	

88,804

Charter School Education Hours

25,920

Enrichment Activities and Field Trips
Volunteer Hours

Government

Individuals

Events

In-Kind

2,654
12,068

Successful foster care discharges

94%

RTC Children Restored to a Family setting

79%

Grants
Program costs were 82% of revenues,
Management 11% and Fundraising 7%

Annual Report

and FACT SHEET
@helpinghandhome

3804 Avenue B
Austin, TX 78751
(512) 459-3353

facebook.com/helpinghandhome

Hope happens here®

Since 1893

www.helpinghandhome.org
@helpinghandhome

3,399 Days, 15 Placements

One Forever HomE

Denise’s Story

A

s the Bennetts sat in pre-service training in 2015, their hearts
broke listening to the story of fourteen-year-old Denise.
Reggie and Crystal were in the process of becoming adoptive
parents and were learning more about children needing
committed, permanent homes. They heard Denise had lived
in 14 different placements since being removed from her birth
mother at the age of five, never experiencing the stability of
a home for longer than a year.
Moving from home to home was hard for Denise, as most
placements would write her off as having “challenging behavior”
when the adjustment got tough. However, when Denise arrived at
Helping Hand Home in 2012 things began to turn around. For the
first time, her tendency to impulsively react to other children was
no longer seen as “challenging behavior,” but rather as a symptom
of the root of it all: the abandonment and trauma she experienced
from her biological family at a young age.
When Denise finally felt her pain was being heard, she was able
to accept the help of caregivers at HHH and begin her healing
process. Thanks to weekly therapy sessions, the nurture from staff
members, and many other trauma-based services, Denise began
to chip away at the underlying trauma from her past. After she
completed residential treatment, Denise remained in the care of
Helping Hand Home, but this time in a loving foster home where
she was able to stay connected to staff members and therapists
who continued to help her reach her treatment goals. Her foster
home was filled with love and support but was not a permanent
placement.
The Foster and Adoption Team approached the Bennetts and
began talking with them about a teen girl who was in need of a
committed, understanding and nurturing home. As they shared

Success Story
more information about Denise, Reggie instantly made the connection
and remembered the story of the girl from the pre-service training. He
then realized the search was over; she was the one. “This is where it
ends for her,” whispered Reggie Bennett to his wife, Crystal,
“She will never have to move again.”
In November of 2016, Denise and the Bennetts officially became a
forever family. The Bennetts admit that the road to permanency was
not easy and they relied on HHH for guidance and support. Together,
Reggie, Crystal and Denise worked hard to create a healthy, loving
family. Now in the 9th grade, Denise is thriving both academically and
athletically. Not only did she go to the Junior Olympics for track and
field in 8th grade, but she is now a star player on both the volleyball and
basketball teams at her high school. Reggie and Crystal could not be
more thankful for the role that Helping Hand Home played in Denise’s
life before she finally became a member of their family. Now that this
family has found each other, they are excited for what lies ahead.

Demographics of children served
AGE

6 & UNDER
7 to 10

GENDER

ETHNICITY

11 to 18

CAUCASIAN

AFRICAN
AMERICAN

HISPANIC

BI-RACIAL

OTHER

FEMALE
MALE

